How to Use Your New EASY Card / EASY Ticket:

1. Just Tap 'n Go!
« Using the EASY Card / EASY Ticket really is easy!
« To enter the Metrorail Transfer Station, just tap your EASY Card / EASY Ticket on the circular reader
to open the gates. (show picture of Ticket reader/Ticket tapping).
. Atyour destination station, tap your EASY Card / EASY Ticket on the reader again to exit the station.

2. Keep your EASY Card / EASY Ticket! Help save a tree!

« Tri-Rail Monthly Ticket Holders: Your EASY Card holds all of your Metrorail transfers for the entire
month - and it serves as your proof-of-purchase when riding Tri-Rail. Plus, it can be reloaded every
month. So, keep your EASY Card handy!

« All other Tri-Rail Passengers: Your EASY Ticket holds all of your transfers for the entire day and can
be exchanged, with a valid Tri-Rail Pass, on your next trip.

3. Handle with Care!

. EASY Card / EASY Ticket circuits are delicate - keep them in a safe place.

« Do not bend, scratch, twist, hole-punch or get your EASY Card / EASY Ticket wet.

« EASY Cards / EASY Tickets cannot be de-magnetized, but the system may not be able to read your card
or ticket when it's next to another“smart card”. If this happens, separate your EASY Card / EASY Ticket
from the others when tapping on the card reader to enter a station.

. Passengers with EASY Cards are advised to register their card against loss or theft by calling Miami-Dade
Transit at 786-469-5151 or TTY at 305-263-5475. Registration is not available for EASY Tickets. Lost or
damaged EASY Tickets cannot be replaced.

4. Tri-Rail Monthly Pass Holders: Save time! Avoid the lines!

« With a valid Tri-Rail Monthly Pass you can pick up your free EASY Card plus Tri-Rail Monthly Sticker at
any of Tri-Rail’s Ticket Kiosk locations* starting on the 26th of each month for the following month.

. Get yours early to avoid the rush!

*Tri-Rail’s Ticket Kiosks are located at West Palm Beach, Pompano Beach, Fort Lauderdale Airport, Metrorail Transfer and
Miami Airport stations. Go to www.tri-rail.com/kiosk or call 1-800-TRI-RAIL for kiosk hours.



